Jonathan M. Meade, MS, MBA
Jon@jmeade.net

http://www.jmeade.net

302-379-1093

Education:
MBA: 3/2006 – 5/2007
Wilmington University, New Castle, DE

MS in Information Systems and Technology Management: 2/2004 – 12/2005
University of Delaware, Newark, DE

BS in Computer and Information Sciences: 9/1998 – 5/2002

Minors in Management Information Systems and Economics

University of Delaware, Newark, DE

Experience:

· Christiana Care Health System – Wilmington, DE

Senior Web Development Specialist

03/2006 – Present
· HRIS web-based application development (C#.NET with AJAX on Source Safe, Traditional ASP, CSS, Javascript), integration and implementation 

· HR Intranet portal Content Management System development and maintenance

· Learning Management System support, SCORM compliant lesson development and vendor management 

· HR Server Management (Remote Server Administration)
Web Development Specialist

10/2002 – 03/2006
· Intranet portal and content management development

· SCORM compliant web-based education development
· Web-based program design, implementation and project management
· University of Delaware Archives - Newark, DE

Web Developer and Digital Imaging 
6/2001-9/2001 and 6/2000-9/2000, Full Time

5/2000 – 9/2002, Part Time

· FileMaker Pro database and web development

· Digital imaging and editing of aging photographs and paintings.
· MBNA America - Wilmington, DE

Specialty/TACS OPS and MACS Departments

7/1998 – 9/1998 and 6/1999 – 9/1999

· Telephone Access Customer Satisfaction Operations Department. Responsible for maintaining customer relations while connecting customers to bank departments around the world. 

· Mail Access Customer Satisfaction. Evaluated and responded to customer billing disputes by mail. Logged customer correspondence into databases. Made decisions to minimize bank’s loss while maintaining good customer relations.

· University of Delaware – Newark, DE

Harrington Computer Site Assistant/Consultant
9/1998 – 6/2002

· Assisted in maintaining computer network in the Harrington Computer Lab including solving user interface dilemmas as needed. Responsible for running lab and securing it at close.

Computer Experience:

Microsoft – (2000/XP Server Admin, Visual Studio, IIS) Adobe/Macromedia Suite (Dreamweaver, Photoshop, Robohelp/RoboInfo), Learning Management - (Pathlore Industry Standards, LMS Management, SumTotal Toolbook Course Creation Software)
